Oco0eHHOCTH TPHOOPETEHUS TOBAPOB Yepe3 HHTEPHET
Oco6eHHOCTH IPHOOPETEeHHST TOBAPOB Yepe3 HHTEePHEeT

Bce Oompiryio momynsspHOCT B Poccum mpuoOGpeTaeT HWHTEPHET-TOPTOBIISI, TaK Kak
peanu3alivs TOBAPOB Yepe3 MHTepHeT-Mara3uH SIBISeTCS YOOOHOM M OYeHb BHITOJHOM KaK
IJISI TPOIABIIOB, TAK U IJIS TOKYyIIaTeJeH.

[lpomaka TOBapoB C M[OMOLILK) CETH UHTEPHET BecbMa [pUBJIeKaTelbHa OJId
npennpuHuMarened. OHIaH TOProBisg He TpebyeT HaMu4usg «OOBIYHOM» TOPTrOBOM
IJIOIAdKY, OOCTATOYHO CO3[aTh BUPTYa/JIbHBEIM MarasmH, KOTOPBIM IIO CYTU IIPENCTaBIIsSET
cobol caliT B MHTepHeTe. [IpomaBlly He HYXKHO IIpUoOpeTaTh MOPOrOCTOSIEee TOPTOBOE
o0opymoBaHMe, HAHUMATh TOPTOBHIN 1 00CITYKUBAIOIITUYM TePCOHAI.

ITnrocH MMOKYIIOK TOBApPOB Yepe3 MHTEPHET-Mara3uH eCThb U y moKynaTtened. O4eHb 4acTo
TOBApHI, MproOpPeTaeMble ITOCPEOCTBOM OHUCTAHIIMOHHOM TOPTOBJIM, UMEIOT MEHBIITYIO IIEHY,
yeM aHaJOTMYHHIE TOBaphl B CTAIlMOHAPHOM TOProBOM ToOuKe. I[loKymaTenbr wuMeer
BO3MOKHOCTD He CIiellla BeIOpaTh HEOOXOOUMYIO BeIllb, He BHEIXOMs M3 OJoMa, TeM Oojiee, 4TO
KOMIIBIOTEPHAS TEXHHUKA U MHTEPHET CETOOHS €CTh IIPAaKTUYECKHU B KaXKI0! CEMbE.

[Ipy 9TOM TOPTOBAS UYepe3 HWHTEPHET WMEEeT [Jis IOTPeOUTEsNsT HEeKOTOphle MHUHYCHI.
YroOGbl  OHJIAMH-TIOKYNIKA He O00epHyJlachk [OJjisg TOTPeOuTeNns  HempeaBUAECHHBIMU
HETPUATHOCTIMHU. HemoOpPOCOBECTHRBIE MTPEANPUHUMATENN, OCYIIECTBIISIS TOPTOBIIO 4Yepes
WHTEPHET, YaCTO HapyIIaloT CPOKYU MOCTABKHU IO OTJITAYEHHOMY TOBapy JIMOO HE AOCTABIISIIOT
TOBAp IIOTPEOUTENI0, peanu3yloT HeKadyeCTBEHHBIM TOBap MM HaMEPeHHO BBOISAT
moTpebuTens B 3a0nyXKaeHWE OTHOCUTENbHO OCHOBHBIX MOTPEOUTENIECKUX CBOMCTB TOBapa.
YacTo OBIBAET, UTO IIPHU MOKYIIKe TOBAPOB Yepe3 WHTEePHET-Mara3uH TPYOHO OOMEHSTh WU
BEPHYTH KYIJIEHHBIH TOBAp.

Ecnu BB pemmnu OTpuoOpecTH TOBAp OHCTAHIIMOHHO, B IIEPBYI0 odYepenb oOpaTute
BHHMAHHE, YTO HA CTPAHUIIE CaliTa B MHTEPHETe 00s3aTeNIbHO MOIXKHAa OBITh IIpeIcTaBIeHa
uHpopMaluss 00 agpece (MecTe HAXOXOEHHS) M IIOJTHOM (QHUPMEHHOM HaWMEHOBAaHWUHU
OpofdaBIila, HE3aBHCHUMO OT TOTO SBJISIETCS JIM OPTaHU3aIlWs OPUOUYECKHM JIUIIOM HIIH
WHOWUBUOYaIbHEIM ITPEeOIPUHUMATEIEeM.

BriGupasi ToBap OHJIAWH, MOKyMaTEelb OOJIZKEH BUAETH BCI0 WHGPOPMAIMIO O TOBape, a
WMEHHO:

- er0 OCHOBHEIE TOTPEOUTEILCKHE CBOMCTBA U afipece (MeCTe HaXOXKOeHMsI) IPOOaBIia,
- MECTO U3TOTOBJIEHUS TOBapa, IIonHoe ¢GUpMEeHHOE HauMeHOBaHUe ITPoaBIla

- LIeHy,

- YCJIOBUS €T0 IPUOOPETEHUST U HOCTABKHY,

- CPOK CITy2KOHI TOBapa,

- CPOK TOJHOCTH TOBapa,

- TapaHTUUHBIU CPOK,

- IIOPSAAOK OILIAaTHI TOBapa,

- CPOK, B TeYeHHEe KOTOPOTro OelCTBYeT NpenjioKeHNe O 3aKJII0YeHUH AoToBopa.

I[Tocne TOoro, Kak MOKyIlaTejlb O3HAKOMMUJIICSI CO BCeu I/IHCbOpMaI_II/IefI O TOBape U cpeliall
OHJIaWH-3aKa3, OH BIIPpaB€ OTKA3aThbCA OT HEro B noboe BpeMs OO ero mepemgaydu, a II0oClie
IIepenaydu - B Te4eHue CeMu HHefI.

[Tocne TOro, Kak cHenaH OHJIaWH-3aKa3 Ha 3JEKTPOHHYIO OYTy, IocpenctsoMm CMC
COOOIIEeHNN, UIIX UHBIM OPYTHUM CIIOCOO0M OT ITPOAAaBIla MOJIKHA IPUUTH HHDOPMAIUI O:

- IpodaBIie - MoITHOoe pUupMeHHOe HauMeHOBaHKe U agpec (MecTo HaX0XK[IeHHUsI) ITpoaaBIia,

mokymartese - GaMuInusg, KUMs, OTYECTBO IIOKyIlaTeNls WM YKa3aHHOTO UM JIHIla
(monmyyaTens),

s agpece, 1o KOTOpoOMYy ciegyeT 0OCTaBUTh TOBaAp;



HauMEHOBAaHMH TOBapa, apTHKyJla, MapKH, PAa3HOBUOHOCTH, KOJIHMYECTBE MIPEIMETOB,
BXOSIIINX B KOMIIJIEKT IPHOOpeTaeMoro ToBapa.

- IIeHe TOoBapa;
- BUJe yCIyru (IIpu IpeJoCcTaBIeHUN), BDEMEHU ee UCIIOJTHEHUS U CTOUMOCTH;
- 00513aTeIbCTBaX IMOKYMIaTe .

O6s13aTenbCcTBa IpodaBlia IO Iepefade ToBapa U MHBIe 0053aTeNIbCTBA, CBSI3aHHBIE C
rmepefgayell ToBapa, BO3HUKAIOT C MOMEHTA IIOJIyYeHHs IIPOJAABIIOM COOTBETCTBYIOIIETO
COOOIIIeHUsT OT TIOKYMaTeNnss 0 HaAMEePEeHUX 3aKa3aTh Ty WX UHYIO TPOAYKITHIO.

[loroBop cuYWTaeTCsS 3aKIIOYEHHBIM IIOCJIE TOTrO KaK IIpOoJaBel] BHILANl IOKyIlaTemio
KaCCOBHIM UJIHM TOBAPHBIN YeK, MO0 MHOM JOKYMEHT, ITOATBEPKOAOIINI OIIJIaTy TOBapa.

Ecnu moKymaTenb OCYIIECTBASET OIJIaTy B Oe3Hanmu4yHou (opme unu OGepeT mpeaMer
TOPrOBJIM B KPEOUT (3a MCKIIIOYEHHUEM OIIAThl C MCIOJIb30BaHHEM 0AHKOBCKHUX MIATEXKHBIX
KapT) IpofaaBel] 00sg3aH IIOATBEPAUTE IIepeqady ToBapa IIyTeM COCTAaBJIeHUS HAaKIagHON MIH
aKTa COAYU-IPHEMKHU TOBapa.

B MoOMeEHT mocTaBKM TOBapa, OOHOBPEMEHHO C HHUM, IIpojaBel] 00si3aH HPEenCTaBUThH B
NUChMEHHOY ¢dopMe, IMyTeM pa3MelleHus Ha IIPOOYKIIMM, Ha 3JIEKTPOHHBIX HOCUTEJIX,
MPUKJIaAbIBAaEMBIX K TOBapy, B caMOM wu3genuu (Ha OJJIEKTPOHHOW TIIjlaTe BHYTPHU
97IEeKTPOTOBapa B pa3gesie MEHIO), Ha Tape, YIaKOBKe, SIPJIbIKE, 3TUKETKE, B TEXHUYECKOU
IOKYMEHTAIIMH, BCIO Ty WH(pOPMAaIHMio, KOTopas Obljla BHIJIOZKEHA Ha cauTe.

IInss pgocTaBKM TOBApOB B MECTO, YKa3aHHOE IOKYyIATeJIeM, IIPOJaBel] MOIXKET
KCIOJIb30BAaTh YCIYTH TpPeTbux Jull (c o0s3aTenbHBIM HHpOpMHUpoBaHHEM 00 3TOM
TIOKyTIaTeJs).

B ClIydae eCJ/iIid JOCTaBKa TOBapa IMMPOU3BENEHA B YCTAaHOBJIEHHEIE IOTOBOPOM CPOKH, HO IIO
KaKuM-JIn00 IIpPUYHHAM IIOKYIIAaTE€JIb H€ CMOI' IIPUHATH TOBApP, IIOCIIEOYIOIIasAd OOCTaBKa
IIDOMU3BOOUTCA B HOBEIE CPOKH, COI'JIaCOBaHHBIE C IIPOOABIIOM, IIOCJIE HOBTOpHOﬁ OIIJIaThI
IIOKYyIIaTeJIeEM CTOMMOCTH YCIIYT I1O JOCTaBKe TOBapa.

Ecnu mo kakoil-nmubo0 IpHUUYMHE IIOKyIIaTe/lIb PEIINJlI BEPHYTh IIOKYIKY HaAIeXXalero
KayeCcTBa, TO IIpoAaBel] BO3BpalllaeT IIOKyIaTeIl0 IIOJHYyI0 CyMMy 3a TOBap, 3a
HUCKJTIOUEeHHUEM PaCcXOOO0B IIOKYIIaTeJIs Ha JOCTABKY.

B cnyvyae, ecnu wumHOpMalus O TOBape, BBUIOXKEHHAS Ha CaWTe HE COOTBETCTBYET
IOCTaBJIEHHOU ITPOOYKIIMM HJIM HapPYIIIEeHBHI YCJIOBHSA OOCTAaBKH TOBapa, IOKYyIIaTelb BIIPaBe
OTKa3aThCsI OT IIOKYIKH, IIPH 3TOM MpofaBell 00si3aH BEePHYTh MOKYIIATEII0 OeHEeKHBIe
CpefcTBa.

Ecnu BaM mocTaBuiu TOBaAp HEeHaAjieXKalllero Ka4eCTBa, BEI BIIPDaBe HOTpe6OBaTB:

: 663B03M83HH01"0 YCTPpaHEHHsA HeOOCTAaTKOB TOBapa MJIM BO3MEIIEHHs PaCXOOOB Ha HX
HUCIIPpaBJIEHHE IIOKYyIlaTeJIeM UJIN TPETbUM JIUIIOM;

- COpPa3MepPHOr0 YMEHbBIIIEeHUS MOKYITHOM IIeHHI;

- 3aMeHBl Ha TOBap aHAJIOTMYHOW MapKu (MOZenIu, apTUKyja) MM Ha TaKOHU JKe TOBap
Ipyro¥ MapKu (Momenu, apTUKyJja) C COOTBETCTBYIOIIUM IIepepacuyeTOM IIOKYITHOM II€HHI.

[Ipy 9TOM B OTHOIIEHWHW TEXHUYECKU CIIOKHBIX ¥ [JOPOTOCTOSIIIMX TOBApPOB O9THU
TpeGoBaHUSI IIOKylaTeas IOAJieXaT YOOBJIETBOPEHHWIO B  Clydae OOHApPYyKEeHUS
CyIIIeCTBEHHEBIX HEMOCTATKOB.

[Tpu BO3BpaTe TOBapa HEHAMJIeXKalllero KavyecTBa OTCYTCTBHUE Yy ITOKyIaTels HOKYMEHTa,
MMOATBepPKOawInero ¢GakT M YCJIOBUS IIOKYIKM TOBapa, He JIHIIaeT ero BO3MOXKHOCTHU
CCBHUIATHCS HA OPYyrHe JoKa3aTelIbCTBa IPHOOPEeTeHus ToBapa y IMIPoHaBIia.

HNuadopmariust o mopsimKe ¥ CPpOKax Bo3BpaTa TOBapa HOJXKHA COOepzKaTh:
- ampec (MecTo HaX0XKOeHHs) IMTPoaBiia, II0 KOTOPOMY OCYIIIeCTBIISI€TCS BO3BpAT TOBApa;
- pexxuM paboTH IPOOaBIIa;

- MAaKCUMaIbHHEINM CPOK, B TeYEHHE KOTOPOT'0 TOBAp MOXKET OBITH BO3BPAIIlEH ITPOAABIY,



mpengynpexaeHre O HeoOXOOUMOCTH COXPaHEeHWs TOBAPHOTO BHOA, HOTPEOUTEThCKUX
CBOMCTB TOBapa HajjIexKalllero KauyecTBa A0 BO3BpaTa ero mpofaBIly, a TaKXkKe JOKYMEHTOB,
MMOATBEPKOAIONINX 3aKII0UYeHre JOrOBOPa;

- CPOK U MOPSIOK BO3BpaTa CYMMEI, VIIAUEHHOM IIOKyIaTeleM 3a TOBap.

[Haxxe ecnm BBl OMNJIATHUIIA TOBap IIyTeM IepeBOoda CpeaCTB Ha CYeT TPEeThbero IJIvlia,
YKa3aHHOI'O IIpOOaBIIOM, TO BC€ pPaABHO 3TO He 0CBO0OOKIaeT IIpogaBila OT 00513aHHOCTH
OCYyIIIECTBHUTE BO3BpPaAT YHJ'Ia‘-IeHHOﬁ IMOKyIlaTejieM CYMMBI IIDM BO3BpaTe TOBapa KakK
HapfeXallero, Tak 1 HeHaajieXallero KadecTBa.

3a KOHCyJ/IbTal[del W TIOMOIIbIO B COCTaBJI€HWM 3asiBJIEHUS] MOYKHO o0patuthcsi B MKY
«eHTp pa3BuTHs Masioro Ou3Heca U MOTPeOUTENHCKOTO PhIHKa» OT/e MOTPeOUTe/TbCKOTO
pbIHKa 110 afpecy: T. Kunrucemnr, rip-t Kapsia Mapkca [1.24 kaburert 1, tenedon 4-87-96.
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